
Course Context Briefing Sheet for Raters 
 

CBTL Gateway: 

 Community-Based Apprenticeship; Community-Based Instruction  

Activity:  

Students completed a 150 hour practicum with one of 400 different community partners in an 
effort to allow them “to apply the conceptual knowledge and skills acquired through academic 
courses to work with a specific client system in a social services setting.”  

Assignment Description: 

We all have personal biases and judgments that we make about groups of people.  What are 
your personal biases that you are aware of? Describe a situation in which your person 
assumptions or prejudices or bias about a group of people influenced an interaction you had 
with a member of that group. What did you learn from this situation? What can you do to 
ensure that this bias or prejudice does not impact your ability to serve your clients effectively? 

CBTL Outcome Assessed: 

Intercultural Competence – Cultural Self-Awareness 

 Capstone 

4 

Milestones 

               3                    2 

Benchmark 

1 

N/A 

0 

Knowledge 
Cultural self- 
awareness 

Articulates insights 
into own cultural rules 
and biases (e.g. 
seeking complexity; 
aware of how her/his 
experiences have 
shaped these rules, 
and how to recognize 
and respond to 
cultural biases, 
resulting in a shift in 
self-description.) 

Recognizes new 
perspectives 
about  own cultural 
rules and biases (e.g. 
not looking for 
sameness; 
comfortable with the 
complexities that new 
perspectives offer.) 

Identifies own cultural 
rules and biases (e.g. 
with a strong 
preference for those 
rules shared with own 
cultural group and 
seeks the same in 
others.) 

Shows minimal 
awareness of own 
cultural rules and 
biases (even those 
shared with own 
cultural group(s)) (e.g. 
uncomfortable with 
identifying possible 
cultural differences 
with others.) 

Rater does not see 
evidence of this 
outcome in student’s 
artifact. 

 

Items below are critical for continuous improvement. 

(This information will only be seen by CCBL staff or QEP Management team members and will not be 
shared with raters) 

Expected score range for your students: 

I expect my students to score in the 2-3 range. 

Commented [BH1]: These briefing sheets give raters the 
context they need to rate your student artifacts. Most faculty 
members cut and paste much of this information from their course 
syllabus and/or subsequent handouts they shared with students 

Commented [BH2]: If you are unsure you can leave this blank. 
We can do this for you. 

Commented [BH3]: The activity is what the students are doing 
out in the community. In this example, I copy/pasted language right 
from a course syllabus. You can do the same or you can explain in 
your own words what students are doing. 

Commented [BH4]: This assignment description is specific to 
the artifact you want our raters to look at. Each individual faculty 
member should provide the assignment description they give to 
students as these may vary a bit even though, in general, you’re 
asking students to do the same thing. 

Commented [BH5]: If you tell us which rubric items you want 
assessed, we can insert the language for you.  (e.g. Intercultural 
Competence – Cultural Self-awareness or Effective Citizenship – 
Civic Action.) 

Commented [BH6]: Where do you expect your students to 
score on the rubric for each item you have selected. A “4” shouldn’t 
be the goal for everyone. A professor teaching first semester 
freshman or students who don’t have experience working in 
community settings will probably have different expectations of 
her/his students than a professor teaching seniors or students with 
lots of experience in community settings. 

Property of the Center for Community-Based Learning 
 



Changes made to the course since it was last rated and/or offered:  
(Please put N/A if you have no changes in a particular area) 

• Please describe the changes, if any, you made to CBTL Gateway connected to this 
course/experience. 

New gateway is apprenticeship. Last semester student worked on group projects with the agency, this 
semester they are working one-on-one with a professional in the non-profit. 

• Please describe the changes, if any, you made to community-based activity connected to this 
course/experience. 

Students are now directly supervised by the program lead as opposed to interns at the organization and 
therefore are getting to interact directly with the clients instead of just hearing about the clients. 

• Please describe the changes, if any, you made to reflective assignment connected to this 
course/experience. 

I changed the reflective assignment from a free form blog to a reflective video essay that focuses on 3 
specific prompts that align to my intended CBTL outcomes. 

• Please describe the changes, if any, you made to outcomes and rubric(s) connected to this 
course/experience. 

I am continuing to use the effective citizenship – civic action rubric item even though I am not sure that it 
is the best fit for my course. 

Additionally, I’m adding Integrated Connections – Self-assessment/Reflection rubric item because I 
believe that this rubric might better capture some of the learning my students are demonstrating. 

• Please describe any other changes you have made related to this course.  

N/A 

 

Commented [BH7]: E.g. You’ve moved from a one-time or short 
term introductory outreach/volunteerism model to community-
based instruction with a semester long project that requires 
upwards of 15-30 hours our community interaction.  
If you are unsure, leave it blank and the CCBL staff will determine if 
there is a gateway change based on your activity description. 
 

Commented [BH8]:  E.g. You are working with a new 
community partner or new staff at an agency, students’ 
responsibilities with the community organization are different, 
students are working one-on-one as opposed to in groups with the 
community organization. 

Commented [BH9]: E.g. You have changed your reflective 
prompts or created some. You have carved out time in class have 
reflective discussion prior to written assignment. 

Commented [BH10]: E.g. Use of different rubric item under 
same domain or use of a totally new item form a new domain.  
You may even want to share why you want to continue to use the 
same rubric/outcomes even though you are unsure if they are the 
best fit for your course. 

Commented [BH11]: E.g. This was a 2000 but not a 3000 level 
course, this course is now taught to Honors students, I’m a new 
professor teaching the course for the first time with direction from 
previous Instructor. 
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